November 2009:

EAP Product Update

For close to 30 years, Shepell-fgi has been recognized as Canada's leading Employee Assistance
Program (EAP) provider. Through the years, we have continued to innovate and improve our counselling
and advisory service that connects employees to a network of dedicated professionals available to
provide assistance 24 hours a day.

NEW CLIENT WEBSITE

Earlier this year, we launched Phase | of our new client website: WorkHealthLife.com. This site is designed
to support our clients and their employees in a way that complements the service we already provide through our
Care Access Centres. This area is provided to customers as a value-added component of the Shepell-fgi EAP.

WorkHealthLife.com offers a new architecture, content and graphic design. It has been developed in
English and French and is organized in a way that makes it easy to find information and support for the issues
that impact an individual's work, health and life. The site provides visitors with an online experience that is filled
with captivating images and content that is updated on a regular basis.

Phase Il of the site will be released in the next few months and will allow for the addition of features such as:
personal profiles, multi-media content, company personalization (logo, phone number, services), e-newsletters.

A sample of the website’s home page is provided on the next page.

Please contact your Shepell-fgi Account Manager or Business Development representative
for more information and support with launching this site with your employees.
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Search
- By keyword
- Entire site or specific sections

Main Navigation Menu
- Content library (Work/Health/Life)
- Service details

Feature Space

- Direct Access to articles (6)

- Rotating Content

- Provides fresh look to returning
visitors

- Easy to update in response to
current events or tonical issues

Another Navigation Option
- More details about what is
found in each section.

- Direct link to each category
area
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